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Guide to VoIP

How to Choose the Right IP 

dĞůĞƉŚŽŶĞ�^ŽůƵƟŽŶ�ĨŽƌ�zŽƵƌ��ƵƐŝŶĞƐƐ͘

Interested in a
VoIP system for
your business?
Contact Alliance Phones 

ƚŽĚĂǇ�ĨŽƌ�Ă�ĨƌĞĞ�ĐŽŶƐƵůƚĂƟŽŶ�
on the best VoIP phone 

ƐǇƐƚĞŵ�ĨŽƌ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ͘

ϮϭϮ�^ŽƵƚŚ�^ĂŶ�&ƌĂŶĐŝƐĐŽ�ηϰ
^ŽƵƚŚ�^ĂŶ�&ƌĂŶĐŝƐĐŽ͕���͕�ϵϰϬϴϬ

Phone: (866)-358-0969
Email: consult@alliancephones.com
Web: www.alliancephones.com



VoIP stands for 
‘Voice Over 
Internet Protocol’, 
which means that 
all calls go over 
the Internet, 
ĚƌĂƐƟĐĂůůǇ�ƌĞĚƵĐŝŶŐ�
costs, especially on 
long distance calls, 
and adding many 
features unavailable 
ǁŝƚŚ�ƚƌĂĚŝƟŽŶĂů�
landlines.

^ĞĂƌĐŚŝŶŐ� ĨŽƌ� Ă� ďƵƐŝŶĞƐƐ� ƉŚŽŶĞ�
ƐǇƐƚĞŵ� ĐĂŶ� ďĞ� Ă� ĚĂƵŶƟŶŐ� ƚĂƐŬ͘�
dŚĞƌĞ�ĂƌĞ�ƐŽ�ŵĂŶǇ�ĐŚŽŝĐĞƐ͕�ĂŶĚ�
ƐŽ�ŵĂŶǇ�ŽƉƟŽŶƐ͕� ƚŚĂƚ� ŝƚ� ĐĂŶ�ďĞ�
ĚŝĸĐƵůƚ� ƚŽ� ƵŶĚĞƌƐƚĂŶĚ� ǁŚŝĐŚ�
ƚǇƉĞ�ŽĨ�ƐǇƐƚĞŵ�ǁŝůů�ǁŽƌŬ�ďĞƐƚ�ĨŽƌ�
ǇŽƵƌ�ďƵƐŝŶĞƐƐ͘

KŶĞ�ŽĨ�ƚŚĞ�ŵŽƐƚ�ǀĞƌƐĂƟůĞ�ŽƉƟŽŶƐ�
ĂǀĂŝůĂďůĞ�ŝƐ�sŽ/W�dĞůĞƉŚŽŶǇ͘ �

KĨ� ĐŽƵƌƐĞ͕� sŽ/W� ĚŽĞƐ� ŶŽƚ� ũƵƐƚ�
ŵĞĂŶ� ĐĂůůƐ� ĂŶǇŵŽƌĞ͘� dŚĞ� ƚĞĐŚ-

nology allows people to send text 

ŵĞƐƐĂŐĞƐ�ĂŶĚ�ŝŶƐƚĂŶƚ�ŵĞƐƐĂŐĞƐ͕�
ĐŽŶĨĞƌĞŶĐĞ�ĐĂůůƐ�ĂŶĚ�ǀŝĚĞŽ�ĐĂůůƐ͘�
dŚĞ� ƚĞĐŚŶŽůŽŐǇ� ĐŽŶƟŶƵĞƐ� ƚŽ�
ĞǀŽůǀĞ͕� ƉƌŽǀŝĚŝŶŐ� ĂŶ� ĞǀĞƌ�ŵŽƌĞ�
ĐŽŵƉůŝĐĂƚĞĚ� ĂƌƌĂǇ� ŽĨ� ŽƉƟŽŶƐ͘�
,ŽǁĞǀĞƌ͕ �ǀŽŝĐĞ�ĐĂůůƐ�ĂƌĞ�ƐƟůů�ƚŚĞ�
ĐŽƌĞ� ĨƵŶĐƟŽŶ� ƚŚĂƚ� ƚŚŝƐ� ƚĞĐŚŶŽů-
ŽŐǇ�ƉƌŽǀŝĚĞƐ͕�ĂŶĚ�ĐĂŶ�ďĞ�Ă�ƚƌƵůǇ�
ĐŽƐƚͲĞīĞĐƟǀĞ� ƐǇƐƚĞŵ� ĨŽƌ� ƐŵĂůů�
ĂŶĚ�ŵĞĚŝƵŵ�ďƵƐŝŶĞƐƐĞƐ͘
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1) COST SAVINGS
^ŝŶĐĞ�sŽ/W�ƚĞůĞƉŚŽŶǇ�ƵƐĞƐ�ǇŽƵƌ�
ĞǆŝƐƟŶŐ� ŝŶƚĞƌŶĞƚ� ĐŽŶŶĞĐƟŽŶ͕� ŝƚ�
ƐĂǀĞƐ� ƚŚĞ� ŽŌĞŶ� ůĂƌŐĞ� ĐŽƐƚƐ� ĂƐ-
ƐŽĐŝĂƚĞĚ�ǁŝƚŚ�Ă�ƚƌĂĚŝƟŽŶĂů�ƚĞůĞ-

ƉŚŽŶĞ�ůŝŶĞ͘�zŽƵƌ�ŵŽŶƚŚůǇ�ƉŚŽŶĞ�
ďŝůů�ǁŝůů�ďĞ�ŐƌĞĂƚůǇ�ƌĞĚƵĐĞĚ͘

2) SIMPLE BILLING
dƌĂĚŝƟŽŶĂů� ƉŚŽŶĞ� ďŝůůŝŶŐ� ŝŶ-

ĐůƵĚĞƐ�ĚŝīĞƌĞŶƚ�ĐŚĂƌŐĞƐ�ĨŽƌ�ĚŝĨ-
ĨĞƌĞŶƚ� ĐĂůůƐ͕� ůŽŶŐ� ŝƚĞŵŝǌĞĚ� ďŝůůƐ�
ĂŶĚ�ĐŽŵƉůŝĐĂƚĞĚ�ƌĂƚĞ�ƉůĂŶƐ͘�sŽ/W�
ĂůůŽǁƐ�ĨŽƌ�&ůĂƚ�ZĂƚĞ��ŝůůŝŶŐ͕�ǁŝƚŚ�
ŽŶĞ�ŵŽŶƚŚůǇ�ĐŚĂƌŐĞ�ĐŽǀĞƌŝŶŐ�Ăůů�
ǇŽƵƌ�ƉŚŽŶĞ�ĐŽƐƚƐ͘�^ǁŝƚĐŚŝŶŐ�ƚŽ�Ă�
ŚŽƐƚĞĚ�sŽ/W�ƐŽůƵƟŽŶ�ĐĂŶ�ƐĂǀĞ�Ă�
ƐŵĂůů�Žƌ�ŵĞĚŝƵŵ�ďƵƐŝŶĞƐƐ�ƵƉ�ƚŽ�
ϴϬй�ŽĨ�ĐƵƌƌĞŶƚ�ďŝůůŝŶŐ͘

3) MULTIPLE LOCATIONS
�ƵƐŝŶĞƐƐĞƐ� ǁŝƚŚ� ĞŵƉůŽǇĞĞƐ�
ĂĐƌŽƐƐ� ŵƵůƟƉůĞ� ůŽĐĂƟŽŶƐ� ƵƐŝŶŐ�
ƚƌĂĚŝƟŽŶĂů� ƉŚŽŶĞ� ƐǇƐƚĞŵƐ� ƌĞ-

ƋƵŝƌĞ�Ă�ĚŝīĞƌĞŶƚ�ƐǇƐƚĞŵ�ĨŽƌ�ĞĂĐŚ�
ůŽĐĂƟŽŶ͕�ƚŚĞ�ĐŽƐƚƐ�ŽĨ�ǁŚŝĐŚ�ĂĚĚ�
ƵƉ͘�tŝƚŚ� sŽ/W͕ � ƚŚĞ� ƉŚŽŶĞ� ŽŶůǇ�
ƌĞƋƵŝƌĞƐ� ĂŶ� ŝŶƚĞƌŶĞƚ� ĐŽŶŶĞĐ-

ƟŽŶ͕� ƐŽ� ŝƚ� ŝƐ� ĐŽƐƚͲĞīĞĐƟǀĞ� ĂŶĚ�
ĞĸĐŝĞŶƚ�ĨŽƌ�ĞŵƉůŽǇĞĞƐ�ĂŶĚ�ĐŽŶ-

ƚƌĂĐƚŽƌƐ� ĂĐƌŽƐƐ� ƚŚĞ� ĐŽƵŶƚƌǇ͕ � Žƌ�
ĂĐƌŽƐƐ�ƚŚĞ�ǁŽƌůĚ͘

ϰͿ�SOFTWARE INTEGRATION
dƌĂĚŝƟŽŶĂů� ƉŚŽŶĞ� ƐǇƐƚĞŵƐ� ĂƌĞ�
ĐůŽƐĞĚ� ůŽŽƉƐ͕� ĂŶĚ� ƚŚĞǇ� ĚŽ� ŶŽƚ�
ĂůůŽǁ� ǇŽƵ� ƚŽ� ďƌŝŶŐ� ƚŽŐĞƚŚĞƌ� Ăůů�
ǇŽƵƌ�ŵŽĚĞƐ�ŽĨ�ĐŽŵŵƵŶŝĐĂƟŽŶ͘�
/ŶƚĞƌŶĞƚͲďĂƐĞĚ�sŽ/W�ďŽŽƐƚƐ�ƉƌŽ-

ĚƵĐƟǀŝƚǇ�ďǇ�ůĞƫŶŐ�ǇŽƵ�ŝŶƚĞŐƌĂƚĞ�

Why choose VoIP?

Compared to other systems, VoIP 

ƚĞůĞƉŚŽŶǇ�ŽīĞƌƐ�ŵĂŶǇ�ƵŶŝƋƵĞ�ĨĞĂƚƵƌĞƐ�

that can have a powerful impact on the 

Return On Investment (ROI) for your 

business.

ǇŽƵƌ�ƉŚŽŶĞ�ƐǇƐƚĞŵ�ǁŝƚŚ�ƐŽŌǁĂƌĞ�
ůŝŬĞ� DŝĐƌŽƐŽŌ� KƵƚůŽŽŬ͘� ^Ž� ǇŽƵ�
ĐĂŶ͕� ĨŽƌ� ĞǆĂŵƉůĞ͕� ĐĂůů� ŶƵŵďĞƌƐ�
ĚŝƌĞĐƚůǇ� ĨƌŽŵ� ĞŵĂŝů͕� ĂŶĚ� ƌĞĐĞŝǀĞ�
ǀŽŝĐĞŵĂŝůƐ�ĂƐ�ĞŵĂŝů͘

ϱͿ�AUTOMATIC UPGRADES
dƌĂĚŝƟŽŶĂů� ƉŚŽŶĞ� ƐǇƐƚĞŵƐ� ƌĞ-

ƋƵŝƌĞ� Ă� ůŽƚ� ŽĨ�ŵĂŝŶƚĞŶĂŶĐĞ͕� ĂŶĚ�
ƵƉŐƌĂĚŝŶŐ� ĐĂŶ� ďĞ� Ă� ůĂƌŐĞ� ƚĂƐŬ͘�
tŝƚŚ� Ă� sŽ/W� ƐǇƐƚĞŵ͕� ǇŽƵ� ĂůǁĂǇƐ�
ŚĂǀĞ� ĂĐĐĞƐƐ� ƚŽ� ƚŚĞ� ůĂƚĞƐƚ� ĨƵŶĐ-

ƟŽŶƐ� ĂŶĚ� ĨĞĂƚƵƌĞƐ� ďĞĐĂƵƐĞ� ƚŚĞ�
ƐǇƐƚĞŵ�ŝƐ�ĐŽŶƟŶƵŽƵƐůǇ͕ �ĂƵƚŽŵĂƟ-

ĐĂůůǇ� ƵƉŐƌĂĚĞĚ� ŽŶůŝŶĞ� ƚŚƌŽƵŐŚ�
ƐŽŌǁĂƌĞ�ƵƉĚĂƚĞƐ͘
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In the current business environment, 

small and medium businesses have to 

perform at a level higher than ever

before. You need reliable partners

and systems that support your

business vision. That includes the

VoIP partner you choose, and 

the system you use.

sŽ/W� ƚĞůĞƉŚŽŶǇ� ƉƌŽǀŝĚĞƐ�
ŽďǀŝŽƵƐ� ĂĚǀĂŶƚĂŐĞƐ� ŽǀĞƌ�
ƚƌĂĚŝƚŝŽŶĂů� ƉŚŽŶĞ� ƐǇƐƚĞŵƐ͘�
�Ƶƚ� ĂƐ�ǁŝƚŚ� ĂŶǇ� ƐĞƌǀŝĐĞ͕� ƚŚĞ�
ƌĂŶŐĞ�ŽĨ�sŽ/W�ƉƌŽǀŝĚĞƌƐ� ǀĂƌ-
ŝĞƐ� ŐƌĞĂƚůǇ͘� ^ŽŵĞ� ƉƌŽǀŝĚĞƌƐ�
ƌĞĚƵĐĞ� ĐŽƐƚƐ� ďǇ� ĐŽŶŶĞĐƚŝŶŐ�
ǇŽƵƌ� ƐǇƐƚĞŵ� ƚŽ� ƚŚĞ� ƉƵďůŝĐ�
ŝŶƚĞƌŶĞƚ͘� tŚŝůĞ� ŽƚŚĞƌƐ� ŽǁŶ�
ĂŶĚ� ŽƉĞƌĂƚĞ� ƚŚĞ� ŝŶƚĞƌŶĞƚ�
ůŝŶŬƐ͕� Žƌ� ůĞĂƐĞ� ĚĞĚŝĐĂƚĞĚ�
ůŝŶŬƐ� ĨƌŽŵ�ŽƚŚĞƌ� ĐŽŵƉĂŶŝĞƐ͘�
/Ŷ� ƐĞůĞĐƚŝŶŐ�Ă�sŽ/W�ƉƌŽǀŝĚĞƌ͕ �
ǇŽƵ�ŵƵƐƚ�ďĂůĂŶĐĞ�ƚǁŽ�ĨĂĐƚŽƌƐ͗�
your requirements, and your 
budget͘

zŽƵ�ŵƵƐƚ� ĂůƐŽ� ůŽŽŬ� Ăƚ� ŽƚŚĞƌ�
ƉĂƌƚƐ�ŽĨ�ƚŚĞ�ŽĨĨĞƌ�ďĞǇŽŶĚ�ƚŚĞ�
sŽ/W�ƚĞůĞƉŚŽŶǇ�ƐĞƌǀŝĐĞ�ŝƚƐĞůĨ͘�
&Žƌ�ĞǆĂŵƉůĞ͕�ĚŽĞƐ�Ă�ƉƌŽǀŝĚĞƌ�

ŽĨĨĞƌ�Ă�ĨƌĞĞ�ƚƌŝĂů�ƉĞƌŝŽĚ͍�dŚŝƐ�
will help you and those in 

ǇŽƵƌ�ďƵƐŝŶĞƐƐ�ƚŽ�ƵŶĚĞƌƐƚĂŶĚ�
ŚŽǁ�ƚŚĞ�ƐǇƐƚĞŵ�ǁŽƌŬƐ͕�ĂŶĚ�ƚŽ�
ďĞĐŽŵĞ� ĐŽŵĨŽƌƚĂďůĞ� ǁŝƚŚ� ŝƚƐ�
ŽƉĞƌĂƚŝŽŶ� ďĞĨŽƌĞ� ǇŽƵ� ƉƵƌ-
ĐŚĂƐĞ͘� dĞĐŚŶŝĐĂů� ƐƵƉƉŽƌƚ� ŝƐ�
ĂůƐŽ�Ă�ŬĞǇ�ĞůĞŵĞŶƚ͕�ĂŶĚ�ŽŶĞ�
ǇŽƵ�ŵƵƐƚ�ĞŶƐƵƌĞ�ŝƐ�ĂďŽǀĞ�ƉĂƌ�
ƐŽ� ƚŚĂƚ�ǇŽƵ�ĐĂŶ�ĂǀŽŝĚ�ĐŽƐƚůǇ�
ƚĞĐŚŶŝĐĂů�ŝƐƐƵĞƐ͘

�ĂĐŚ�ƉƌŽǀŝĚĞƌ�ŝƐ�ĚŝĨĨĞƌĞŶƚ͕�ƐŽ�
ǇŽƵ� ŵƵƐƚ� ĚĞƚĞƌŵŝŶĞ� ǁŚŝĐŚ�
ďĞƐƚ� ĂĚĚƌĞƐƐĞƐ� ƚŚĞ� ƐƉĞĐŝĨŝĐ�
ŶĞĞĚƐ�ŽĨ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ͘

How do you choose a 
VoIP provider?
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dŚĞƌĞ�ĂƌĞ�ŵĂŶǇ�ĐŽŶƐŝĚĞƌĂƟŽŶƐ�
ƚŽ�ƚĂŬĞ�ŝŶƚŽ�ĂĐĐŽƵŶƚ�ǁŚĞƌĞ�ƚŚŝƐ�
ŝƐ�ĐŽŶĐĞƌŶĞĚ͗

1) THE USER
tŚŽ�ǁŝůů�ďĞ�ƵƐŝŶŐ�ƚŚĞ�ƉŚŽŶĞ͍�
tŚĂƚ� ŝƐ� ƚŚĞŝƌ� ũŽď� ĨƵŶĐƚŝŽŶ͍�
�ŶƐǁĞƌŝŶŐ�ƚŚĞƐĞ�ƋƵĞƐƚŝŽŶƐ�ŝƐ�
ĐƌƵĐŝĂů� ƚŽ� ƐĞůĞĐƚŝŶŐ� Ă� ƉŚŽŶĞ�
ƚŚĂƚ� ŚĂƐ� ƚŚĞ� ŽƉƚŝŵĂů� ĨƵŶĐ-

ƚŝŽŶƐ� ĂŶĚ� ĨĞĂƚƵƌĞƐ� ƚŚĂƚ� ǁŝůů�
ĂůůŽǁ�ƚŚĂƚ�ƉĞƌƐŽŶ�ƚŽ�ŽƉĞƌĂƚĞ�
Ăƚ�ƉĞĂŬ�ĞĨĨŝĐŝĞŶĐǇ͘

2) CALL VOLUME
dŚĞ� ƚǇƉĞ� ŽĨ� ƉŚŽŶĞ� ƐŚŽƵůĚ� ĂůƐŽ�
ďĞ�ĚĞƚĞƌŵŝŶĞĚ�ďǇ�ƚŚĞ�ĞǆƉĞĐƚĞĚ�
ŶƵŵďĞƌ� ŽĨ� ĐĂůůƐ� ƚŽ� ďĞ� ŚĂŶĚůĞĚ͘�
��ƉŚŽŶĞ�ĨŽƌ�ĂŶ�ĞǆĞĐƵƟǀĞ͕�ĨŽƌ�Ğǆ-
ĂŵƉůĞ͕�ǁŽƵůĚ�ďĞ�ĚŝīĞƌĞŶƚ�ĨƌŽŵ�
ƚŚĞ�ƉŚŽŶĞ�ĨŽƌ�Ă�ƌĞĐĞƉƟŽŶŝƐƚ͘

3) BUDGET
DĂŶǇ� ĚĞĐŝƐŝŽŶƐ� ĂƌĞ� ĚƌŝǀĞŶ�
ďǇ� ďƵĚŐĞƚĂƌǇ� ŝƐƐƵĞƐ͘� tŚŝůĞ�
this should not be the only 

ĨĂĐƚŽƌ� ŝŶ� ƐĞůĞĐƚŝŶŐ� Ă� ƉŚŽŶĞ͕�
ǇŽƵ�ŵƵƐƚ�ĚĞĨŝŶŝƚĞůǇ�ĐŽŶƐŝĚĞƌ�
ǁŚĂƚ� ǇŽƵƌ� ďƵĚŐĞƚ� ĐĂŶ� ďĞĂƌ�
ǁŚĞƌĞ�ƉŚŽŶĞƐ�ĂŶĚ�ĨƵŶĐƚŝŽŶ-

ĂůŝƚǇ�ĂƌĞ�ĐŽŶĐĞƌŶĞĚ͘

ϰͿ�LIFETIME VALUE
�ŶŽƚŚĞƌ� ĚĞƚĞƌŵŝŶŝŶŐ� ĨĂĐ-

ƚŽƌ� ŝƐ� ŚŽǁ� ŽĨƚĞŶ� ƚŚĞ� ƉŚŽŶĞ�
ǁŝůů� ďĞ� ƵƐĞĚ͘� �ŽŶƐƚĂŶƚ� ƵƐĞ�
ǁŝůů�ƐŚŽƌƚĞŶ�ƚŚĞ�ůŝĨĞƐƉĂŶ�ŽĨ�Ă�
ƉŚŽŶĞ͕� ƐŽ� ŝĨ� ƚŚŝƐ� ŝƐ� ƚŚĞ� ĐĂƐĞ�
ŝŶ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ͕�ŝƚ�ǁŽƵůĚ�ďĞ�
ǁŽƌƚŚ� ŝŶǀĞƐƚŝŶŐ� ŝŶ�Ă�ĐŽƐƚůŝĞƌ͕ �
ďƵƚ�ŚŝŐŚĞƌ�ƋƵĂůŝƚǇ�ƉŚŽŶĞ͘

Once you have selected a VoIP provider, 

you will need to select the actual VoIP 

phone or phones for your business. 

How do you choose the 
VoIP phone that is best 
for your business?

ϱͿ�TECHNICAL REQUIREMENTS
�ĞƉĞŶĚŝŶŐ� ŽŶ� ǇŽƵƌ� ŽĸĐĞ͕�
ǇŽƵƌ�ƚĞĐŚŶŝĐĂů�ƌĞƋƵŝƌĞŵĞŶƚƐ
ŵĂǇ�ĚŝĐƚĂƚĞ�Ă�ƐƉĞĐŝĮĐ�ƚǇƉĞ�ŽĨ�
ƉŚŽŶĞ͘� &Žƌ� ŝŶƐƚĂŶĐĞ͕� ŝĨ� ƚŚĞƌĞ�
ŝƐ� ŽŶůǇ� ŽŶĞ� �ƚŚĞƌŶĞƚ� ůŝŶĞ� ĨŽƌ�

ĞĂĐŚ�ĚĞƐŬ͕�ƚŚĞŶ�ǇŽƵ�ǁŝůů�ƌĞƋƵŝƌĞ�
ƉŚŽŶĞƐ� ǁŝƚŚ� ĚƵĂů� �ƚŚĞƌŶĞƚ�
ĐĂƉĂďŝůŝƟĞƐ͘� >ŝŬĞǁŝƐĞ͕� ŝĨ� ǇŽƵ�
ƉůĂŶ� ƚŽ� ƵƐĞ� WŽǁĞƌ� ŽǀĞƌ� �ƚŚĞƌ-
ŶĞƚ͕�ǇŽƵ�ŵƵƐƚ�ĐŽŶƐŝĚĞƌ�ƉŚŽŶĞƐ�
ƚŚĂƚ�ƐƵƉƉŽƌƚ�ƚŚŝƐ͘

ϰ

ϵϴ



,ĞƌĞ� ĂƌĞ� ĂŶƐǁĞƌƐ� ƚŽ� ƚŚƌĞĞ�
ŽĨ� ƚŚĞ� ŵĂŝŶ� ŝƐƐƵĞƐ� ƚŚĂƚ� ĂƌĞ�
ŵŽƐƚ�ŽĨƚĞŶ�ƌĂŝƐĞĚ� ŝŶ�ƌĞŐĂƌĚƐ�
ƚŽ�sŽ/W͗

1) POOR VOICE QUALITY and 

UNRELIABLE SYSTEMS͕�ĂƐ�ĐŽŵ-

ƉĂƌĞĚ�ǁŝƚŚ�ƚƌĂĚŝƟŽŶĂů�ƉŚŽŶĞƐ͘

dŚĞ�ƋƵĂůŝƚǇ�ŽĨ�sŽ/W�ŝƐ�ďĂƐĞĚ�ŽŶ�
ƚŚĞ� ƋƵĂůŝƚǇ� ĂŶĚ� ƌĞůŝĂďŝůŝƚǇ� ŽĨ�
ƚŚĞ�ŝŶƚĞƌŶĞƚ�ĐŽŶŶĞĐƟŽŶ͘�

/Ŷ� ŽƌĚĞƌ� ƚŽ� ŽƉĞƌĂƚĞ� ƉƌŽƉĞƌ-
ůǇ͕ � Ă� sŽ/W� ƐǇƐƚĞŵ� ƌĞƋƵŝƌĞƐ� Ăƚ�
ůĞĂƐƚ�Ă�ďƌŽĂĚďĂŶĚ�ĐŽŶŶĞĐƟŽŶ͕�
ǁŚĞƚŚĞƌ� �ƚŚĞƌŶĞƚ͕� �ĂďůĞ͕� �^>�
Žƌ� tŝƌĞůĞƐƐͿ͘� dŚĞ� ďĞƩĞƌ� ƚŚĞ�
ŝŶƚĞƌŶĞƚ� ĐŽŶŶĞĐƟŽŶ͕� ƚŚĞ� ďĞƚ-
ƚĞƌ� ƚŚĞ� ǀŽŝĐĞ� ƋƵĂůŝƚǇ͘� /Ŷ� ĨĂĐƚ͕�
ǁŝƚŚ�Ă�ŚŝŐŚ�ƐƉĞĞĚ�ĐŽŶŶĞĐƟŽŶ͕�
ƚŚĞ�ǀŽŝĐĞ�ƋƵĂůŝƚǇ�ǁŝůů�ďĞ�ďĞƩĞƌ�

ƚŚĂŶ�ƚŚĂƚ�ŽŶ�ƚƌĂĚŝƟŽŶĂů�ƉŚŽŶĞ�
ůŝŶĞƐ͘� DŽƐƚ� ƌĞůŝĂďůĞ� sŽ/W� ƉƌŽ-

ǀŝĚĞƌƐ� ĂůƐŽ� ŽīĞƌ� ƐĞƌǀŝĐĞ� ŐƵĂƌ-
ĂŶƚĞĞƐ� ĞŶƐƵƌŝŶŐ� ǀŝƌƚƵĂůůǇ� ŶŽ�
ĚŽǁŶƟŵĞ͘

2) Switching to VoIP REQUIRES 
A LARGE INVESTMENT

DŽǀŝŶŐ�ƚŽ�sŽ/W�ŝƐ�ĂĐƚƵĂůůǇ�ĞĐŽ-

ŶŽŵŝĐĂů͕�ĞƐƉĞĐŝĂůůǇ�ĨŽƌ�ƐŵĂůů�ƚŽ�
ŵĞĚŝƵŵ�ďƵƐŝŶĞƐƐĞƐ͘

�ǀĞŶ� ŝĨ� ǇŽƵ� ŚĂǀĞ� ƚŽ� ƉƵƌĐŚĂƐĞ�
ŶĞǁ�ĞƋƵŝƉŵĞŶƚ�ĂŶĚ�ŚĂŶĚƐĞƚƐ͕�
ƚŚĞ�ĐŽƐƚ�ŝƐ�ƐƟůů�ǁĞůů�ďĞůŽǁ�ƚŚĂƚ�
ŽĨ� ŝŶƐƚĂůůŝŶŐ� Žƌ� ĞǀĞŶ� ƵƉŐƌĂĚ-

ŝŶŐ�Ă�ƚƌĂĚŝƟŽŶĂů�ƉŚŽŶĞ�ƐǇƐƚĞŵ͘�
WůƵƐ͕� ƚŚĞ� ƐĂǀŝŶŐƐ� ǇŽƵ� ǁŝůů� ĂĐ-

ĐƌƵĞ͕�ĨƌŽŵ�ůŽǁ�ĐĂůů�ƌĂƚĞƐ�ƚŽ�ůŝŶĞ�
ƌĞŶƚĂů͕�Ă�sŽ/W�ǁŝůů�ŐĞŶĞƌĂůůǇ�ƉĂǇ�
ĨŽƌ�ŝƚƐĞůĨ�ǁŝƚŚŝŶ�ƚŚƌĞĞ�ŵŽŶƚŚƐ͘

Answers to VoIP 
DŝƐĐŽŶĐĞƉƟŽŶƐ

3) EXPENSIVE UPGRADES 

sŽ/W� ƐǇƐƚĞŵƐ� ĂƌĞ� ĨůĞǆŝďůĞ�
ĂŶĚ� ƐĐĂůĂďůĞ͘� �ǀĞƌǇƚŚŝŶŐ� ŝƐ�
ŚŽƐƚĞĚ�ŽŶůŝŶĞ͕�ǁŚŝĐŚ�ŵĞĂŶƐ�
ƚŚĂƚ� ƵƉŐƌĂĚŝŶŐ� Žƌ� ŵĂŬŝŶŐ�
ĐŚĂŶŐĞƐ� ŝƐ� ŐĞŶĞƌĂůůǇ� ĞĂƐŝĞƌ�
ƚŚĂŶ�ǁŝƚŚ�ƚƌĂĚŝƟŽŶĂů�ƐǇƐƚĞŵƐ͘�

DĂŶǇ�ƵƉŐƌĂĚĞƐ�ĂŶĚ�ƵƉĚĂƚĞƐ�
ĂƌĞ� ĚŽŶĞ� ĂƵƚŽŵĂƟĐĂůůǇ͕ � ĂŶĚ�
ƚŚĞ� ŽŶůǇ� ĞǆƉĞŶƐĞ� ŝŶǀŽůǀĞĚ� ŝƐ�
ƚŚĞ� ĂĚĚŝƟŽŶĂů� ƐĞƌǀŝĐĞ� ĐŽƐƚƐ�
ŽĨ�Ă�ƌĞǀŝƐĞĚ�ƉůĂŶ�ĂŶĚ�ĂŶǇ�ĂĚ-

ĚŝƚŝŽŶĂů� ŚĂŶĚƐĞƚƐ� Žƌ� ĞƋƵŝƉ-

ŵĞŶƚ�ĂƐ�ƌĞƋƵŝƌĞĚ͘

As with any advanced technology, there 

ĂƌĞ�ŵĂŶǇ�ŵŝƐĐŽŶĐĞƉƟŽŶƐ�ĂďŽƵƚ�sŽ/W͕ �

ŝƚƐ�ĐĂƉĂďŝůŝƟĞƐ�ĂŶĚ�ŝƚƐ�ďĞŶĞĮƚƐ͘�

ϱ

11ϭϬ

ϱ


